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1 INITIAL PRINTER CONFIGURATION

When the printer is first powered up or after a factory reset the Startup Wizard will be
invoked. Additionally in order to configure the printer for your particular label stock the
Printing Wizard should be run. The Startup Wizard requires the following information:

Display Language: This defaults to English. If that is the desired language pressH.

Command Language: This defaults to Fingerprint. Press Direct Protocol. When
prompted press Yes.

Unit of Measure: This defaults to dots. The options are dots, inches, and mm. Press
the desired unit of measure. If dots is chosen multiply the dimensions of the label
without the backing by 203. A 4 x 1 label would be 812 x 203.

Printing Wizard: At the completion of the Startup Wizard the printer will prompt you to
run other wizards. Press Yes. Press Printing.

a.
b.

Press Media Setup.

The default is Media with Gaps. If this the correct type press B or press a different
type if required.

The default is Ribbon (TTR). If this the correct type press B or press No Ribbon (DT).

Define your media dimensions. To modify a dimension press the field and a virtual
keypad will popup to allow you to change the setting. Press B to proceed to the next
dimension.

Label positioning: Start adjust is the distance the printer will retract the label to
begin printing. Use the El button to delete any entry before entering your settings.
A setting of -110 will feed the label to the tear-off position then retract it at print
time. You may have to adjust this for your particular stock. Press K to proceed to
the next setting.

Stop adjust should be set to 0 if using a start adjust of -110. Press H.
Leave print speed at the default setting. Press B to complete the wizard.

Press the @ to return to the Ready screen.
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2 INSTALL PRINTER DRIVERS

Go to https://hsmftp.honeywell.com/

If it is your first time accessing the Honeywell Software site, you may need to
create a login.

From the Software listing, select the options below and download the Driver
Pack (note: This will install drivers for all Intermec/Honeywell printers):

L

Below you will find our software listings. The plus sign to the left of the folder or the folder itself can be used to navigate through the
directory structure. Once the desired software is found select the download action link located to the right of the file. This will invoke
the download manager.
Note:
« Please ensure the Honeywell Download manager tool is installed on your PC prior to trying to download files. This toolis
required for downloading files. The Download Manager installation file can be downloaded by clicking here

« Contact Us

= - Software = File name Action .
&- ||| Barcode Scanners
& {J Computer Devices InterDriver_2019.2_M-1_Certified.zip \L 1i
s X o InterDriver version 2019.2 M-1 - 47.6MB (9
4” dj Dimensianing Certified driver for Honeywell, Intermec & Datamax O'Neil
=~ {i] Printers printers.
- .| Desktop
o [ Industrial Supported Honeywell printers:
: . PC42t PM42 PC42d, PC4A2t plus PX940A PX940V,PX4ie PX6ie
4~ |, | Mobile - Portable
= : Printer Software and Drivers Supported Intermec Printers:
4~ L) Fingerprint Development PB21,PB22PB31,PB32,PC23d,PC43d,PC43tPD43 PM23,PM43
. .| Label Design Applications PF2i,PF4i PM4i, PX4ie PXBie
e L] MPS Low Media Accessor)
3. (] Printer Configuration Tool Supported Datamax O'Neil printers:

I-Class Mark Il, M-Class Mark |, H-Class, A-Class Mark Il
E-Class Mark Ill, MP Compact4 Mark 11, MP Nova4 Mark I

Printer Drivers

“- L) CDC Driver MP Nova6 Mark |

L] CUPS driver

[1] SAP Device Type 05 Support(32\.64-bit editions):

1 Virtual COM W!ndows 7,8.1and 10
q Windows Server 2008R2, 2012R2 and 2016
= Windows Print Drivers
| Archive Supported Command Languages:
Current Honeywell / Intermec - Direct Protocol (DP)
4~ [] RFID Datamax O'Neil - Datamax Printer Language (DPL)

L 71 Safhwara and Tanle

4 4 Updated 04/30/20 <

Terms and Services Privacy Statement Do Not Sell My Personal Information Subscribe Unsubscribe Global Unsubscribe
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I-I Honeywell 5oftware Download Manager — *
Honeywell Software Download Manager
Start Pause Remove Settings Help
File Size Status Progress
: InterDriver_2019.2_M-1_Certffied zip ({Completed) 4766 MB 4766 MB 100°%
Rate: 0 kbps Version : 1.6
Honeywell InterDriver - InstallShield Wizard X
Welcome to the InstallShield Wizard for Honeywell
InterDriver
—_ ol The InstaliSheeld Wizard will install Honeywell InferDriver on
Honey d your compater. To continue, click Mext,
InterDriver
m Caution! If connecting via USB or parallel. do not
connect your prinder yel.
Conned your printer when promgpted.
< Back Next > Cancel

Honeywell InterDriver - InstallShield Wizard

License Agreement
Please read the following license agreement carefully.

Honeywell *

END USER LICENSE AGREEMENT

This License Agreement ("Agreement") is a legal agreement between you and
Honeywell International Inc. ("Licensor") regarding the associated software
("Software"), which may include software owned by Honeywell and software
licensed by Honeywell from its software suppliers ("Suppliers"). This
Agreement also applies to any updates, upgrades. revisions. patches. bug fixes.
new versions, supplements, and other modifications to, as well as Internet-

s and support services for, this software, unless other terms

based ser
(@) I accept the terms of the license agreement Print

(D1 do not accept the terms of the license agreement

<Back | Next> Cancel
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Honeywell InterDriver - InstallShield Wizard x
Setup Type
Select the setup type that best suits your needs.

Please select a setup type.

(®) Complete
i: All program features will be installed. (Requires the most disk space.)

() Custom
-: > Select which program features you want installed. Recommended for
“  advanced users,
Destination Folder
C:\Program Files (x86)\Honeywell\InterDriver Browse...
con e
Honeywell InterDriver - InstallShield Wizard *

Ready to Install the Program
The wizard is ready to begin installation,

Chick Install o begin the installation

¥ you want to review or change any of your installation seftings, click Back. Click Cancel to exit the |
wizard.
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3. SET-UP PRINTER DRIVER - once the driver pack is installed, use

the “add a printer” option in Windows Settings to install your printer. If you have a
USB printer, this can be done by connecting the printer and following the on screen
prompts. Once the Printer Driver is installed, go to Start > Printers & Scanners >

select your printer:

ay

Home

Find a setting

*

Devices

3

il

Bluetooth & other devices

Printers & scanners

Mouse

Touchpad

Typing

Pen & Windows Ink

AutoPlay

USB

Printers & scanners

Add printers & scanners

Refresh
O
The printer that | want isn't listed

Printers & scanners

Canon MG3600 series Printer WS
Offline

Citizen CL-E331Z
Not connected

Ig] Fax

lg] Foxit Reader PDF Printer
Honeywell RP2
Offline

HP ENVY 7640 series
Not connected
Ig] HP ENVY 7640 series
Ig] HP ENVY 7640 series (Copy 1)

lg] Intermec PC43d (203 dpi)

Ig] Intermec PC43t (203 dpi)

Page 5 of 21



IMPRESS - Setup Guide for Informs CF-PC43t Thermal Transfer Printer

Select ‘Printing Preferences’, and on the ‘Page Setup’ tab, click the ‘New’ button.
Name your label size (in this example, "IMPRESS 4x2") and enter the dimensions of
the label you will be using on this printer (i.e. 4”"x2”, 4”x1”, 4”x1.5”, etc.). Click

'OK".

@ Intermec PC43t (203 dpi)

Manage your device

Printer status:  Idle
Open print queue

Print a test page

Run the troubleshooter

Printer properties

Q%A ntermec PC43t (203 dpi) Printing Preferences X
Printing preferences Fage Setup Graphics Stock Options About
Stock
Hardware properties Name:  |USER (4.00 in x 6.00 in) -
New... Edit... |
Preview Origntation Effects |
@ Portrait Mew Stock
" " Landscape
" Portrait 18 | Stock
N € Landscapq = Name: ‘IMF‘RESS“ZI 5
. [Die-cut Labe -]
Preset Tupe: ‘ \ecutbabels =l

Name: |<Default Settings>

@ 2015-2019 Seq

Authors of the BarT

oK Canf

Label Size
Width: F‘-CICI in

Exposed Liner Widths

Left: 0.05in

Preview

Height: [200in

Right:  [0.05in

[ |

Cancel

Help
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On the 'Stock’ tab, ensure that the Print Method is set to ‘Thermal Transfer’, the Type is set to ‘Label
(with gaps)’, and on the Media drop-down, select "TMX3200 INdelible”. Click ‘Apply’ and then ‘OK’ to
return to the main printer management page:

Eésl Interrec PM43 (203 dpi) Printing Preferences >
Page Setup Graphics Stock Options About
Setup Opticns
[ Use Current Printer Settings [+ Send Changes Only
Media Settings
Frint Method: |Thermal Transfer - |
Type: |Label (with Gaps) - |
Media: |TMX3202 INdelible - |
Darkness: 78
Test Advanced.., |
Feed Options
Feed Mode: |'|'EIHr Off ﬂ
[¢ Automatic Start and Stop Adjust
4053 in tar I |l:l 00 in
cone | (A
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From the printer management page, select ‘Printer Properties’. Click the ‘Tools’ tab, then click the
‘Driver Options’ button. Click the ‘Network Settings’ tab, and ensure that under Printing Preferences
both “Share settings between all users” and “Share settings between all documents” boxes are
checked. This will ensure that settings will not vary from one user to another on the same PC.

Click ‘Apply” and then ‘OK":

@ Intermec PC43t (203 dpi)

Manage your device

Printer status:  Idle

Open print queue

Print a test page

Run the troubleshooter o |ntermec PC43t (203 dpi) Properties %
Print i General Sharing Poris Advanced Coler Management
S BEIES Seeurity Fonts Tools About
S Printer
Printing preferences
Print =  Action - Configure -
Hardware properties Drivar
Driver Options... Logging Options. ..
Status Monitering... Manage Cache...
]
Driver Options x

Administration Network So'rtlngs|naglonal Options | Printer Specifications |
Network Features
[ Bidirectional Communication
[# Configuration Sharing

Statys:  (Available MNetwark Setup._ ..

Printing Preferences
[ Share settings batween all users
[ Share seitings between all documents

Security
Users allowesd to modify Users -
Network users allowed to modify |L.l5er5 ﬂ

QK

Cancel | Apply Help
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PRINTING - From IMPRESS, when you go to print labels, if you get a Print Preview window in
Adobe, just make sure the correct printer is selected. The print preview should look like the image below,
with the label image looking like the size you are using. You may need to click ‘Actual size’ in the ‘Page
Sizing & Handling’ section. If the size is not correct, click the ‘Page Setup’ button to select the correct size
(which you should have created when setting up the Printer Driver):

Print X

Printer: | bR pi) Help @
Copies: FE D Print in grayscale (black and white) D Save ink/toner @

Document: 8.5 x 11.0in

Pages to Print

©AH OCurrent OPages l"— 4.1x 2 Inches

» More Options

Page Sizing & Handling (1)
| Size | ‘ Poster | ‘ Multiple | ‘ Booklet |

O Fit @ Actual size
O Shrink oversized pages O Custom Scale: 100 9

D Choose paper source by PDF page size

Orientation:
OAuto @ Portrait O Landscape

v
‘Comments & Forms Page1of7

| Document and Markups v |

Print ) \
i ame| F29€ SETUP .

Copies: || 3
Copies |' 3

Pages to Print

©AH

» More Options

Page Sizing & H

Size
OEm
O Shrink over

D Choosepaf  Paper
Orentatons Size: IMPRESS 4x2 v

OAulo

Comments & Fa

Document and
Page Setup...

Source: (Continuous Roll ~ |

Orientation Margins (inches)

(@ Portrait Left: 1 Right: 1

O Landscape Top: 1 Bottom: |1

OK | ‘ Cancel
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UNDERSTANDING THE PC43t PRINTER

Media window
F

LCD screen

Navigation buttons
= ' \\ g Print/Feed button
TR

4’*{__ \ - Ready-to-Work

é, indicator

“ USB Host port
Latch

PC43t Front Panel (LCD Model)

Printer __
locking
cable slot

~- External media
feed slot

/

L Ethernet port (optional)
Power I'ul \ USB device port
switch | USBhost port

Power port

PC43t Rear Panel
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About the Ready-to-Work™ Indicator

The Ready-to-Work™ indicator on the front of the printer turns on
when the printer is ready to print.

Ready-to-Work
indicator

Ready-to-Work Indicator Location

Ready-to-Worl™ Indicator Status  Description

On Printer is ready for a print job.
Blinking Printer is not ready for a print job.
Off Printer is turned off, not

communicating, or not ready to print.
For example, the printer may still be
starting up, or a firmware upgrade is
underway.
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About the LCD Interface

The printer LCD interface includes a screen, navigation buttons, and a
Print/Feed button.

Screen SR
/ Mavigation

buttons

Print/Feed
button

PC43t Printer with LCD Interface

On the PC43t, you can adjust the screen for the best viewing angle.

Caution: Do not tilt the screen past its maximum angle or you
could damage the screen.

LCD Interface Navigation and Print/Feed Buttons
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LCD Interface Navigation Button Descriptions

Button Description

Menu/Home button. From the Ready screen, press to toggle
between the Ready screen and the printer Main Menu.

Directional pad: Press &, w_ £, or » to move the selection

- highlight to another item. Press .to select the highlighted item
i and to save settings in a menu or list.
Back button. Press to return to the previous menu or page.
i Print/Feed button. Press to begin printing, or to feed a single
label.
About the Ready Screen

After you turn the printer on, the Ready screen appears when the
printer is finished starting up and 1s ready to print.

PC23 and PC43 Ready Screen

Note: Icons for Wi-Fi and Bluetooth status appear only when the
optional Wi-Fi/Bluetooth module is installed. The IP address appears
when the printer 1s connected to an Ethernet or wireless network.

By default, the bottom of the screen shows the printer command
language, the IP address, and the time and date. You can customize the
screen as necessary to show different kinds of informartion.
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The status bar at the top of the screen includes these information and
status icons:

Information and Status Icon Descriptions

lcon Description

Printer Information icon. Select this icon to view basic printer
information.

Wi-Fi Connection icon. This icon appears when the
Wi-Fi/Bluetooth module is installed in the printer and shows the
strength of the Wi-Fi connection:

- Strong.

> _ Good.

Y- Weak.

? - No signal.
e _ Wi-Fiis disabled.

Connectivity icon. Blinks when data is moving through a wired or
wireless connection to the printer.

Bluetooth icon. This icon appears when the Wi-Fi/Bluetooth
module is installed:

- Bluetooth 1s enabled.

’ - Bluetooth is disabled.

View Basic Printer and Connection Information

In the Ready screen, use the control panel buttons to select an icon in
the status bar at the top of the screen to view printer or connection
information.
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1 Press any arrow key to select the one of the icons in the status bar
at the top of the Ready screen.

Printer information
icon selected

Status bar

2 Press [[l). A list of basic printer or connection information appears.

Printing

Printer Configuration Number
A0000000000000002
Printer Serlal Number:

S0000000411
Product Name:

3 Press v or - to scroll through the list.

(Optional) Press € or » to view information for one of the other
icons.

4 Press DTE to return to the Ready screen.
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In the Programs, Settings, Tools, or Wizards menus:

+  Press a and w to change the item in the list, and then press [l (the
center of the directional pad) to select the item. Another menu or a
list of items appears.

*  Press to return to the previous screen or menu.

* Press % to return to the Ready screen.

In any list of items, press w or - to select another item in the list, and
then press .

» If the item you selected requires you to select an option from a
preset list, press { or } to scroll through the list items.

» If the item you selected requires alphabetic or numeric input, such
as Network Name, press . and use the alphanumeric or numeric
keypad on the screen to type a value.

» Ifyouchanged the value for an item, press B o save your changes.
A “Saving...” message briefly appears to confirm that your changes
have been saved.

» Press to return to the previous screen. If you made changes
without saving them, you are prompted to save your changes:

« Select Yes to save your changes and return to the previous
screen.

* Select No to abandon your changes and return to the previous
screen.

» Select Cancel to abandon your changes and remain on the
current screemn.
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About the Printer Wizards

The printer firmware includes several wizards you can use to quickly
set up printing and communications. You can start the wizards from

the Main Menu.

Wizards

Printing

Communications

Calibration

Printing Wizards
Name Description
Media Setup Select media and printing type (DT or TTR), media

width, length, and X-margin, Start and Stop Adjust
values, and print speed.

Print Quality Prints a series of labels to test print quality.
Loading Media Shows how to load media.
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Printing Wizards (continued)

Loading Ribbon

Description

(TTR printers only) Shows how to load a roll of ribbon.

Communications Wizards

Line Analyzer

Wireless 802.11

Bluetooth

Description

Logs all incoming data on all communications channels
and saves the data to a log file. For experienced users.

Looks for wireless networks and sets up Wi-Fi
communications. This item appears in the
Communications wizards list when the optional
Wi-Fi/Bluetooth module is installed.

Looks for discoverable Bluetooth devices and sets up
Bluetooth communications. This item appears in the
Communications wizards list when the optional
Wi-Fi/Bluetooth module is installed.

Calibration Wizard

Media

RFID

Label Taken
Sensor

Description

Calibrates the label gap sensor and shows current print
settings.

Calibrates the RF power setting for the RFID module and
adjusts RFID tag media settings for best performance.
This item appears in the Calibration wizards list when
the optional RFID module is installed in the printer.

Calibrates the label taken sensor. This item appears in the
Calibration wizards list when the label dispenser or cutter
accessory is installed.
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LOADING LABELS
Adjust the Media Holders

The first time you load media in the printer, or when you use different
sizes of media, you must adjust the media holders. After you adjust the

media holders, you do not need to adjust them again for a new roll of
the same size media.

Note: The illustrations show the PC43d printer. Adjusting the media
§ holders is done the same way for all printers.

1 Pull one or both of the printer latches toward the front of the
printer and lift the printer lid.
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2 Pull the locking tab up.

3 Shide the media holders to adjust the distance between them, and
place the media roll between the holders.
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LOADING RIBBONS

For assistance with loading labels and ribbons, please visit our IMPRESS
support page to view videos showing step-by-step instructions:

www.informsinc.com/healthcare/impress

1 Press the printer latches toward the front of the printer and open
the printer lid.

2 Ifthereisanempty ribbon core in the media compartment, remove
the core and set it aside.

3 Remove and discard the full ribbon takeup core.


http://www.informsinc.com/healthcare/impress
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4 Place the new ribbon roll between the rear ribbon holders. The
ribbon should come off the roll as shown in the illustration.
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6 Arttach the end of the ribbon to the takeup core.
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8 Close the printer lid until it snaps shut.

9 If you have already configured the printer for thermal transfer
printing, continue with the next step. Otherwise, from the printer
Main Menu, select Settings > Printing > Media > Print Method »
Ribbon (TTR).

For an icon printer, you must use the printer web page or Intermec
PrintSet to configure thermal transfer printing.

10 Save your changes. Note:

Keep the ribbon core. You will need it the next time you load ribbon.
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TROUBLESHOOTING STEPS / ALERT MESSAGES

Message
Label Not Taken

Printhead Lifred
Our of Ribbon
Out of Media
Ribbon Low

Media Low

Ribbon Installed

Printer in Pause Mode
Printer in Menu Mode
Application Break

Print Job Complete

Odometer (Printer)

Description and Solution

Printing has been stopped because a label is
obstructing the label taken sensor. Remove the label
to resume printing.

Lower the printhead.

Load ribbon in the printer.

Load media in the printer.

The diameter of the remaining roll of media is lower
than the specified value in the Ribbon Low Diameter
setting. Replace the ribbon.

The diameter of the remaining roll of media is lower
than the specified value in the Media Low Diameter
sercing. Replace the media.

The printer is configured as a direct thermal printer
and thermal transfer ribbon is installed. Remove the
ribbon or configure the printer for thermal rransfer
media.

A print job is paused from the front panel. Press the
Print button to resume printing.

Auserentered a menu from the front panel. Press the
Home button to return to the Ready screen.

Fingerprint only. An application breaks
uncontrolled.

A print job has been successfully completed.

The printer has reached a limit set in the Odometer
(Printer) setting in Maintenance Alerts for the
amount of media to print before being alerted.

Odometer (User
Resetrable)

Printhead Too Hot
Printhead Not

Detected
Faulty Dot

Replace Printhead

Clean Printhead

No RFID Tag Found
RFID Not Installed

Upgrading Firmware
Printer is Rebooting

Started
Motor Too Hot

Description and Solution

The printer has reached a limit set in the Odometer
(User Resetrable) setting in Maintenance Alerts for
the amount of media printed since the last reset.

The printhead is overheated and needs to cool down.
Wait for printing to resume automatically.

The printer is not detecting the printhead. Check the
printhead cable.

The printhead has reached the number of faulty dots
set in the Faulty Dots setting in Maintenance Alerts.
You may need to replace the printhead.

The printer has reached a limit set in the Replace
Printhead setting in Maintenance Alerts for the
amount of media to print before replacing the
printhead. Replace the printhead.

The printer has reached a limit set in the Clean
Printhead setting in Maintenance Alerts for the
amount of media to print before cleaning the
printhead. Clean the printhead.

The printer cannot find an RFID tag.

You are attempting to write to a tag, but the printer
does not support RFID. You must install the RFID
module in the printer to be able to write to RFID
tags.

The printer is going to start upgrading the firmware.
Do not try to send anything to the printer.

The printer is going to restart. Wait until the printer
is ready before attempting to communicate with it.

The printer is in the process of starting up.

The printer motor has reached its maximum
operating temperature limit. Let the motor cool
down before you resume printing.
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Clean the Printhead

Cleaning the printhead on a regular basis is important for the life of
the printhead and for the print quality. You should clean the
printhead each time you replace the media. Follow this procedure to
clean the printhead using the cleaning card. If you need to clean
additional residue from the platen roller or tear bar, use a cotton swab
moistened with isopropyl alcohol.

A

Caurion: Never use hard or sharp tools to peel away stuck labels
for other material. The printhead is delicate and can easily be
damaged.

1
2
3

Turn the printer off and disconnect the printer from power.
Open the printer and remove the media and ribbon (if installed).

Insert most of the cleaning card under the printhead, and then
lower the printhead.

Pull out the cleaning card and raise the printhead.

5 Wait for approximately 30 seconds to allow the cleaning fluid to

dissolve the residue.

6 Repeat Steps 3 through 5 if necessary.

If necessary, clean residue from the platen roller or tear bar with a
cotton swab moistened with isopropyl alcohol.

Once the parts are dry, replace the media (and ribbon) in the
printer.

Close the printer, reconnect power, and turn on the printer.
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Replace the Printhead

1 Turn off the printer and disconnect the power cord.

2 Pull one or both of the printer latches toward the front of the
printer and lift the printer lid.

For a thermal transfer printer, remove the ribbon.
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3 Press the printhead latches apart until the printhead slides
forward.

4 Carefully slide the printhead out of the mechanism. The printhead
is still attached to the mechanism by a ribbon cable.
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5

Disconnect the cable from the printhead and remove the printhead
from the printer.

2 Caution: Do not touch the printhead surface area.

6
7
8
9

10
n
12

Connect the ribbon cable to the new printhead.
Slide the printhead into the holders in the print mechanism.
Press the printhead onto the locator pins in the mechanism.

Tilt the printhead up into the printer lid and press it into place.
When the printhead is in the correct position, the printhead latches
snap into place on the sides of the printhead.

For a thermal transfer printer, install the ribbon.
Close the printer lid until it snaps shut.

Print a test label.
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Clean the Platen Roller

Follow this procedure to remove, clean, and replace the platen roller as
part of standard maintenance for the printer. Intermec recommends
that you check the platen roller for debris and clean it each time you

replace media.
1 Turn the printer off and disconnect the power cord.

2 Pull one or both of the printer latches toward the front of the
printer and lift the printer lid.

3 Remove the installed media.

4 Press the roller latches apart and tilt them up.
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5 Pull the latches up to remove the platen roller from the printer.

6 Remove any adhesive residue from the roller with a cotton swab
moistened with isopropyl alcohol.

7 Reverse Steps 4 and S to install the roller.
8 Press the latches into the printer until they snap into place.
9 Replace the media in the printer.

10 Close the printer lid until it snaps shut.
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