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IMPRESS Scan Setting up a bar code printer with 7.21 InterDrivers or newer

Setting up a bar code printer with 7.21 Intermec drivers or newer

IMPORTANT!! WHEN YOU FIRST POWER-UP YOUR INTERMEC PM4i
PRINTER, YOU WILL NEED TO SELECT IPL COMMAND LANGUAGE
(SEE BELOW).

To select your printer language

*  Press the key that corresponds to the printer language you want to
run on your PM4i.

F1=FP. F2=IPL
F3=ZSIM. FY=DSIM

O

OOH®
®O@O

SIarIup Screen: This screen appears Inﬂfirsr time you turn on your PM 4,
The language you select automatically runs each time you turn on
your printer.

Once your printer is running a particular printer language, you can
change the printer language from the Setup menu. The way that you
access the command language menu depends on which language you
are currently running.
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IMPRESS Scan Setting up a bar code printer with 7.21 Intermec drivers or newer

If your printer is showing a different language on the display, you can change it to IPL LANGUAGE by
following the steps below:

Changing the Printer Language From the Setup Menu

Language How to Access the Command Language Menu
IPL * Goto SETUP » TEST/SERVICE = CMD
LANGUAGE.

Fingerprint or * GortoSETUP > PRINT DEFS > CMD LANGUAGE.
Direct Protocol
ZSim or DSim 1 Press (o

2 Enter the Fingerprint password: 8311.

3 Press (e

4 Goto SETUP = PRINT DEFS » CMD LANGUAGE.

For assistance with loading labels and ribbons, please visit our IMPRESS
support page to view videos showing step-by-step instructions:

www.informsinc.com/healthcare/impress
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Setting up a bar code printer with 7.21 Intermec drivers or newer

I NSTALL PR I NTER DR IVERS — InterDriver 7.1.3 (this may require “Administrator” rights within Windows) —

PLEASE NOTE: If you have an older version of Intermec InterDriver, you will need to remove the older drivers using Intermec’s

“InterDriver Removal Tool”. Contact Rich Greene at Informs for assistance with this procedure — (480) 874-9874.

a. Go to www.intermec.com — select “Support” and then “Downloads”

’ntermec

INDUSTRY SOLUTIONS PRODUCTS SEMVICES SUPPORT RESOWRCE CENTER PARTNERS ABOUT US | SEARCH

~“When There's No Room
in Your Warehouse
for Compromise...

§131ua] uolNguisig
Alanjjag 81035 1231I0

Intermec Delivers.

[821e4-ssa1dx3-18un0)/|e1S0d

Learn More »

it = |
g

HEWS ¢ ¢ Intermec Schedules Q1 2011 Financial Results Conference Call »  April 14, 2011 More News » mP‘E FOLLOW US »
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b. Complete the filters below and select the printer model number (i.e. PM4i), and press Submit:

ocate Intermec Downloads

Locate Product

Product Category
| Prirters and Media

Product Family
| Fixed Printers

Product
[ PR

Submit

an't find a download? View a list of
ol are looking for
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c. Scroll to the BOTTOM OF THE PAGE to the “Windows Drivers” section, and select InterDriver Windows version 7.21. Click
the file to begin downloading InterDriver files (click RUN to begin installaton).

ommasE e TSI U L1 I L U U e B UL, L e 1, [, EU
printers, version and IPL 10.0.0 are supported.

1.2

Avalanche

package for The zip file contains Wavelink Avalanche packages to Tuesday,
EasyCoder 3.68 coenfigure Intermec printers and a README file containing Decemhflzr
PFIPMIPX-series MB information en files, printer models and verzions. Firmware 5 2009
printers, version versions up to Fingerprint 8.70.0 and IPL 2.70.0 are supported. |

1.1

Avalanche

package for The zip file contains Wavelink Avalanche packages to Tuesday
EasyCoder 3.59 configure Intermec printers and a README file containing Decemhflzr
PFIPMIPX-series MB information en files, printer models and verzions. Firmware 5 2009
printers, version verzions up te Fingerprint 2.50 and IPL 2.60 are supported. !

1.0

OS/Firmware/Drivers

InterDriver -

05 Suppert: Windows 2000 and 32-bit and §4-bit editions of
XP Profeseional, Server 2003, 2008, Vista and Windows 7.

Supported printers: EasyCoder? 91, 101, 201, 301, 401, 501, |Tuesday,

Registration Req.

Windows Driver 4TW [501XP, 601, 601XP 3240, 34000, 3400E, 3440, 3500, 4400, |December
ver. .21 4420, 4440, 4830, 7421, 7422, C4, E4 F2, F4,PB21, PB22, |7, 2010
PB31, PB32, PB42, PBS0, PBS1, PC4, PC41, PD4, PD41,

/ PD42, PF2i, PFACI, PF4i, PFEd, PFEd, PM4i, PW50, PX4i, PXBI.
m'\mre VARNING!! Requires minimum & MB flash and 16 MB
ver. 8.78.1 SDRAR. Tuesday,
(PFIPMIPX) ver. 25.8M | Containg printer command languages. Fingerprint, IPL and June 15,
2784 simulators DSim and £5im. Technical bulletin is available at 2010

Knowledge Central, answer #12338

WARNING!!! Requires minimum & MB flash and 16 MB

Multiple Firmware SORAM. Monday,

ver. 8.78.2 (PM) 21.6M K . . . June 14,
Contains printer command languages: Fingerprint, IPL and

ver. §.78.2 . ) . 2010
simulators DSim and ZSim.

Printer U Tuesd

D:: z; ':er ble 136 The zip file containz explanations and files =howing how to Du ﬂ:

- _"_1 aF kbytes | make user defined single/double byte maptables. _EE?,T_ &
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After installation is complete, you should now ADD the printer. To do this, click “START” — Control Panel — and open Printers

and Faxes. Click “Add a printer” to begin the process. Follow the prompts for the desired setup, and select the model of
printer that you wish to install from the list.

IMPORTANT: Be sure to select the correct model with the CORRECT RESOLUTION and CORRECT LANGUAGE. You should select

“EasyCoder PM4i (203dpi) - 1PL.

Add Printer Wizard

Install Printer Software

compatible prinker software,

The manufacturer and model determing which printer software to uze.

‘-_F}L Select the manufacturer and model of your printer. |f wour printer came with an installation
dizk, click Hawve Dizk. IF aur printer iz naot lizted, caonsult paur prinker dacumentation for

—_

anufacturer L Frinters L
infotec EazyCoder PR4i (203 dpi] - DF
:”tet’mec B EasyCoder Phdi (203 dpi) - IPL
watzu . .
K odak EazyCoder PR 4i [300 dpi] - DF —
Konica " EasyCoder Ph4i [300 dpi] - IPL 3

Thiz dnver 1z not digitally signed!
e why driver signing iz imparkank

[ﬂinduws Update ] [ Hawe Disk.... ]

Cancel
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The wizard may prompt you to search for a missing file (with a FILES NEEDED) window. If so, click “Browse” and select the
INTERMEC folder (C:\Intermec)— then the InterDriver7 folder. This should display the missing file. Click “Open” to select the
correct path, and then click OK to complete the installation.

Completing the Add Printer
Wizard

Locate File

Look in: | 9 InterDriver?

in#tbase,ddz

File name: inftbase v I

Files of twpe:

T pEn

YOUR PRINTER SHOULD NOW BE DISPLAYED IN YOUR “PRINTERS AND
FAXES” LIST. You are now ready to setup the Driver for IMPRESS®.
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1 SET—U P PR I NTER DR IVER Open your Barcode Printer Properties window:

In Windows XP, click the Start button and select Printers and Faxes (this may be under Control Panel). Right-click the barcode printer and
select Properties.

For other operating systems, consult your network administrator or technical support.

Gieneral |Sharing Paortz || sdvanced | Fontz || Tools | About

2 Go to the General tab.

Locatian: | |

Comment:

b odel: EazpCoder Phdi [203 dpi] - IPL
Features

Colar: Mo Faper available:

Double-zided: Mo

Staple: Mo
Speed: Unknaown

b awirmum resolution: 203 dpi . .
3 Click the Printing Preferences button.

[F'rinting F'referenu:es...] [ Print Test Page

] 4 ][ Cancel ] Apply Help
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& EasyCoder PM4i (203 ¢

4  Go to the Page Setup tab.

Fage Setup |I3ra|:|hi|:s Stock T URGGRE | BBOLT

Setting up a bar code printer with 7.21 Intermec drivers or newer

NOTE: DO NOT EDIT an
existing Label; these labels

Shock
M arne: | LSER [4.00 in « 4.00 in)
| Mew. | [ Edi.
Preview 5 Click the New button. ot
(& Foartrait L1 tdirror Image
ALE () Landscape [[] Negative
b ) Portrait 180°
) Landscape 180°
Frezet
M arne: | <Default Settings: W | [ Manage...

[ Advanced Optionsz...

2 1993-2007 Intermec Technaologies Corporation.

= 1998-2007 Seagull Scientific, Inc.,
Authors of the BarT ender® label zoftware.

()4 l [ Cancel ] [ Apply l [ Help

will not work with IMPRESS
SCAN 3
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N A
¥ ~
a ¥
b
H b daf ¢
S ] -
i oy
— Stock
M ame:
— Label Size Espozed Liner Width-

Height [b]: |2.EIEI i

Wwidth [a]: |4.EIEI in

Left [c): IEI.EIEI i

6

Setting up a bar code printer with 7.21 Intermec drivers or newer

Enter the following:

Right [d]; ID.DEI i ‘

]

Cancel | Help

Name: IMPRESS 4x2
Width: 4.00 in

Height: 2.0 in

Left Exposed Liner 0.00in

Right Exposed Liner 0.00in

7 Click the OK button.

Repeat steps 5 — 7 to create new labels for IMPRESS 2x1 with width of 2, height 1; and IMPRESS 4x1, width of 4, height of 1, if applicable.
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& EasyCoder PM4i (203 dpi) - IPL Printing Preferences [? |[X]

Page Setup |Graphics Stock | Options | About

Stock
Marne: |IMF'F|ESS A2 [4.00 in = 2.00in) V|
[ mew. | [ Edt. | [ Deke. |
Fresigwm Orientation Effects
(%) Portrait ] Mirror Image
) Landscape [ ]Megative
3 Partrait 180°
() Landscape 180°
Freset
I arme; |<Eurrent S ettings W | [ Manage...
[ Adyanced Options...
@ 1999200 8 Click the Apply button.
@19% 9 Then click OK.
LTI ——
k. ] [ Cancel ] [ Apply ] [ Help

Setting up a bar code printer with 7.21 Intermec drivers or newer
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2 Open your Barcode Printer Properties window:
In Windows XP, click the Start button and select Printers and Faxes. Right-click the barcode printer and select Properties.

For other operating systems, consult your network administrator or technical support.

& FasyCoder PM4i (203 dpi) - IPL Properties )X

General | Sharing | Portz | Adwvanced | Fonts | Toolz |.-’-'-.I:u:|ut

Prirter

Action + | Configure =

[ Dinvver Options. .. ] [ Logging Options. .

[ Statuz Monitoring... ] [ Manage Cache... ]

1. Click on Tool Tab.

2. Click on Driver Options

k. ] [ Cancel
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Driver Options

Administration | Metwork Setting: | Regional Options | Printer 5 pecifications

kM etwark, Features
Bidirectional Communication

LConfiguration Sharing

Clahus: |.ﬁ.vailal:|le | [ (e A 3. Click on Network Setting Tab.

4. Under Printing Preference check the following
Printing Freferences

Share settings betwesn all users a. Share Setting between all Users

[]iShare settings between all documents b. Share Setting between all user

SecLrity

zerz allowed to modify zettings: | |Jzerz " |

Metwork, users allowed to modify settings: | zers “ | Under Security, the Information Service

department has the option to set which user can
make changes to the setting for the printer. If
they opt to allow USER to make these change it
will decrease the need to call them for assistance
with printer issues.

]9 l [ Cancel
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Frinker
Name: | EaswCoder C4 (203 dpi) v
Status:  Ready [] Printt ta file
Type: EazyCoder C4 [203 dpi]
Frint R ange Fresig
@ 4l
) Current view
Pages 1 1
OFan K , x
Subszet:
Page Handling T o —
Copies: - 21 | i
_ _ ‘ NI
Page Scaling: | Shrink large pages w MeJOR-co
Then, within IMPRESS, wh inti label e —
] Auto Fotate and Center en, within when printing labels or

countsheets, make sure that the Chose paper
Souce by PDF page size and Auto Rotate
Choose Paper Source by POF page size | and Center are checked.

Print ‘¢ hat; | Dacument w

[dnitz: Inches Soom; 99%

Printing Tips] [ Advanced ] ] l [ Cancel
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NAVIGATING THE PM4i SETUP MENU

Setting up a bar code printer with 7.21 Intermec drivers or newer

Understanding the Buttons

Use the buttons and button combinations to perform functions on
the PM4i. If you are using Fingerprint applications, you can assign
custom functions to each button or disable individual buttons. For
help, see the Intermec Fingerprint Developer’s Guide.

Understanding the Function Buttons

Button Name Button

Print q_

Pause [Fowst!

Pause + Shift  (Feess) + (50

Setup [Enter)
Feed (Fesd)

Feed + Shift  (Fed) + (mn)

<> (Cor(d)

Description

Feeds or pauses a print job. Reprints the last
printed label

Pauses and resumes printing.

Stops a Fingerprint application.

Enters Setup mode.

Feeds a blank label or other media type.

Perform a Testfeed (feed a blank label and adjust
the media feed).

Display error messages, Ready-to-Work status,
and communication channel information.

After you press (_i ), use these buttons to scroll
thmugh error and |11F0 rmation messages.
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Understanding the LEDs

Setting up a bar code printer with 7.21 Intermec drivers or newer

The PM4i has three LEDs: Power, Status, and the Intermec Ready-to-
Work® indicator.

Understanding the LEDs

LED
Power

Status

State

Solid green
Solid green
Flashing green
Solid red

Description

Power is on.

The printer is ready.

The printer is communicating.

There is a printer error. For more
information, see “Troubleshooting the
Printer” on page 84.

The following diagrams will help you navigate the SETUP menu on the PM4i Printer. Press SETUP to enter

the setup menu, and press it again at anytime to return to normal operation.

IPL Main Level Setup Menu

SETUP:

SER-COM

P [sETUP:
«|c

>
|

SETUP:

NETWORK

p [sETUP:

SETUP:
MEDIA

AV

SETUP:

CONFIGURATION
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IPL Ser-Com Menu

Setting up a bar code printer with 7.21 Intermec drivers or newer

P |SER-COM:
| PROTOCOL

STOP BITS:

B

NETMASK

AV

DEFAULT ROQUTER

AV

ETWORK :
IPV6 SELECTION

VA

VA

DEFAULT ROUTER:

IPV6

SELECTION:

RUTO

AUTO+DHCP

P | NETWORE :
«f | DHCP RESPONSE

NETWORK :

AY

P | NETWORE :
<« |NETWORK TYPE

Vi

FIFTFIR ELE ALEL FLR FIEL

NETWORK TYPE:
Ethernet

Read_only

Wireless §02.11
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IPL Test/Service Menu

Setting up a bar code printer with 7.21 Intermec drivers or newer

AY

TESTERINT:

FORMAT

AY
:-.I
AV

AV

TESTPRINT:

PAGE

TESTPRINT:

AV

AV

TESTPRINT:

FONT

VA

VA

FORMAT:
ALL

YA

PAGE:
ALL

FONT :
ALL

VA

RFIDLABEL

YA

VA

ALL:
PRINT FOBMATS

NETWORE

ALL:
PRINT PAGES

ALL:
PRINT UDFs

AY

TERCT [SERVICF

CMD LANGUAGE

PRINT DEFS:

>
4 LTS

YA

VYA

MEMORY RESET:

CMD LANGUAGE:
IPL

Only displayed if a paper sensar is installed.

LTS ADJUST

NO ALL
YES | CONFTIGURAT ION

LSS AUTO:

P (LS
« |LTs TEST

>
<4

VALUE

VA

VA

Fingerprint

Direct Protocol

ENTER

E LABEL AND

REMOVE LABEL
R TO STOP

ENTER

VALUE:
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IPL Media Menu

Setting up a bar code printer with 7.21 Intermec drivers or newer

30/-30/-25/-20/-15/-10/
-8/-6/-4/-2

40/45/50/55/60/65/70/
75/80

SETUP: >
MEDIA 4
A7
MEDIA: p [1EDIR P [MEDIZ: p [MEDIA: P [EDIA: MEDIA: >
MEDIA TYPE «f |PRPER TYPE 1Bl LENGTH DOTS | o |TESTFEED MODE | o |SENSITIVITY DABKNESS <
VA VYA Vi YA VA VA
MEDIA TYPE: PRPER TYPE LBL LENGTH DOTS:| [TESTFEED MOIE: SENSITIVITY: DABENESS !
GAP DT '| 1200 FAST 420 0
|1'1?“fﬁ<__ ___ [TTR 100/200/400/200/ 120/130/140/160/170/  0/1/2/3/4/5/6/7/8]
CONTINDOUS 1200/1600/2000/ 180/222/226/236/238)  9/10/-10/-9/-8/-7/
2500/3000/3600/ 366/369/420/440/450)  -6/-5/-4/-3/-2/-1
4200/4800 460/470/480/513/527/
533/563/565/567/623/
627/633/647/673/677/
687/720/854/864
L MEDIA: p [1ED12: P [1EDIZ: p [1EDI2: p [MEDIR:
LBL REST POINT |<f|FomM 2Ds DoTS X |-<«f|FORM 2DJ DOTS ¥ |« |RIBBON LOW «f | PREER LOW
VA Vi Vi Vi VYA
LBL REST POINT: FORM ADJ DOTS X:| [romt 2Dg pors v:] [RIEBON Low: PAPER LOW:
0/2/4/6/8/10/15/20/25/ -30t0 500 -30t0500 0/5/10/15/20/25/30/35/  0/10/20/30/40/50/60/70/

80/90/100/10/120/130/
140/150
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IPL Configuration Menu

SETUP: >
CONFIGURATION |«
VA
CONFIGURATION: | |CONFIGURATION: CONFIGURATION: | p»|CONFIGURATION:
PWRUP EMULATION |- |PRINT SPEED CUTTER «|LTS CALIBRATION
VA Vi VA Vi
PWRUP EMULATION: PRINT SPEED: CUTTER: LTS CALIBRATION:
EMULATION MODE NOT INSTALLED RESS <ENTER>
VA |l|1**_ﬂ_3£l_ — Labels are fed out
Ul saBLE
EMULATION MODE: REMOVE LABEL END
NONE PRESS ENTER
[5MIL Press (ew)
[86xx-10MIL T
DYV oW SBENSITIVITY 3
ETSE OUT OF 8-14
Read only,
Press (ew)

NETWORKING

The setup diagrams above will help get to the networking settings on the printer, but it is STRONGLY RECOMMENDED that you
change the IP Selection (in the Network Menu) is set to MANUAL. By default, the printer is set to DHCP+BOOTP, but this may
cause the IP Address to change each time the power is cycled on the printer. If the printer is configured properly for your network, the
blue light on the front of the printer should be solid. If it’s flashing, the printer is probably still setup for DHCP, or does not have

proper IP Address information loaded.
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TROUBLESHOOTING STEPS / FAQs

If you are having trouble with printing to the PM4i printer, follow these steps:

1)

2)

3)

Make sure the labels and ribbons are loaded properly. Double check the diagram on the inside of the door. To do a test
print, hit SETUP, scroll to the right to TEST/SERVICE, and hit ENTER until you get to TEST PRINT/CONFIG. Hit ENTER,
and when the display says TEST PRINT/CONFIG/SW, hit ENTER and a configuration label should print. If it prints, the
labels and ribbons are loaded correctly.

a. If the ribbon feeds out with the labels (and does not rewind on the ribbon take-up spool), the printer is probably in DT
(direct thermal) mode. Change the “Paper Type” to “TTR” in the Media menu.

b. If alabel prints, but is too light, check to make sure that the “Sensitivity” (in the Media menu) is set to 366. If not,
scroll left or right in the “Sensitivity” setting until it shows that value. Then print another test label. Keep in mind that
you need to use the IMPRESS labels and ribbons from Informs, and not any other labels that may have come with the
printer (i.e. 4”x4” DT labels).

Once you know the printer can print labels, you need to ensure that the printer is properly connected to the PC (either via
the Network or USB/Serial cable. To test this, open the Windows Printer Driver on the PC (Start — Control Panel — Printers &
Faxes — right-click the PM4i printer). On the General tab, click “Print Test Page”. A label should print. If it does not, there is
an incorrect setting, either in the Windows Driver on the Ports Tab, or in the printer itself. If you’re printing via the network
(Ethernet), you need to make sure that the “Port” selected is a “Standard TCP/IP Port”, and make sure that the IP Address
matches the IP Address set in printer (under the Network menu). IP Addresses are normally assigned by the IT Department,
and any IP Address or Networking issues should involve the Hospital’s IT Department.

Once the printer can print quality labels, and is connected to all PCs, you are ready to print using IMPRESS. A few other
common issues you may run across once up and running with the PM4i are:

a. “Paper Out” error when you know a full roll and ribbon are loaded. This often happens when the ribbon has been fed
incorrectly, and is fed through the plastic (smoke-colored) label guide. The labels go through this guide, but the ribbon
should above it.

b. Flashing blue light, and the label jobs won’t print. This usually means that the IP Address is incorrect, usually
because the “IP Selection” is set to DHCP and not Manual (it should be set to Manual).

c. Uneven print quality from one side of the label to the other. The metal arm (magnetic) that holds the printhead in
place can be moved from side to side. It should be in the center of the labels that you are printing (i.e. at the 2” point
for 4” wide labels, or the 1” point for 2” wide labels). If the print is uneven, move the position of the arm slightly to
apply more pressure toward the
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4) Print is too big — the standard label seems to print on multiple labels like it is “blown up”. This is normally caused by using
the incorrect Printer Driver. The standard PM4i for IMPRESS should be a 203dpi (dots per inch) machine, so you need to use
the 203dpi driver. If you loaded the 300dpi driver (see instructions above), the result will be an image that seems to be 50%
too big. Delete that driver and follow the “add a printer” procedure to load the correct 203dpi (IPL) driver.

Ribbon Wrinkle — If you experience jagged voids in your label, they are likely caused by wrinkles in the ribbon. If this is
happening, or if you notice that the ribbon take-up is not rewinding straight, you may need to adjust the “ribbon break shaft” in

5)

the front of the printer:

Ribbon Break Shaft

If ribbon wrinkling occurs, you may need to adjust the alignment of the
front ribbon break shaft so that it runs parallel to the printhead and the
ribbon supply and rewind hubs. The adjustment is done using a straight-
slot screw that is located immediately behind the front ribbon break
shaft.

= If the ribbon tends to slide ourwards, turn the screw carefully clock-
wise (fw) to move the outer end of the break shaft forward.

= If the ribbon tends to slide inwards, turn the screw carefully counter-
clockwise (bw) to move the outer end of the break shaft backward.

Before readjusting the break shaft, make sure that there is
no other cause for the wrinkling of the ribbon. (See Chap-
Gaution  ter 9; “Troubleshooting.”)

Adjustment
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