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IMPRESS Scan Setting up an Intermec printer with InterDriver version 7.21 or newer

Setting up a bar code printer with 7.1.3 Intermec drivers or newer

(0] I NSTALL PR I NTER DR IVERS — InterDriver 7.1.3 (this may require “Administrator” rights within Windows) —

PLEASE NOTE: If you have an older version of Intermec InterDriver, you will need to remove the older drivers using Intermec’s
“InterDriver Removal Tool”. Contact Rich Greene at Informs for assistance with this procedure — (480) 874-9874.

a. Go to www.intermec.com — select “Support” and then “Downloads”
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b. Complete the filters below and select the printer model number (i.e. PF8), and press Submit:

Locate Intermec Downloads

Search Downloads

Or Locate Product

Product Category
| Printers

Product Family
| Fixed Printers

Product
| PF8

Still can't find a download? View a list of all downloads
Or, perhaps vou are looking for manuals.
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C.

Setting up an Intermec printer with InterDriver version 7.21 or newer

Scroll to the BOTTOM OF THE PAGE to the “Windows Drivers” section, and select InterDriver Windows version 7.21. Click
the file to begin downloading InterDriver files (click RUN to begin installaton).

15 A e a

printers, version

WLl a3 I 3 U LU e BRI WL L 1 el I UL, L e 1

and IPL 10.0.0 are supported.

[ERFRT

printers, version
1.0

verzions up te Fingerprint 2.50 and IPL 2.60 are supported.

1.2

Avalanche

package for The zip file contains WEvelink Avalanche packages t.u_ Tuesday,
EasyCoder 3.68 coenfigure Intermec printers and a README file containing Decemhflzr
PFIPMIPX-series MB information en files, printer models and verzions. Firmware 5 2009
printers, version versions up to Fingerprint 8.70.0 and IPL 2.70.0 are supported. |

1.1

Avalanche

package for The zip file contains Wavelink Avalanche packages to Tuesday
EasyCoder 3.59 configure Intermec printers and a README file containing Decemhflzr
PFIPMIPX-series MB information en files, printer models and verzions. Firmware 8, 2009

OS/Firmware/Drivers

05 Suppert: Windows 2000 and 32-bit and §4-bit editions of
XP Profeseional, Server 2003, 2008, Vista and Windows 7.

Registration Req.

Knowledge Central, answer #12338

InterDriver - Supported printers: EasyCoder? 91, 101, 201, 301, 401, 501, |Tuesday,
Windows Driver 147M  [501XP, 601, 601XP 3240, 34000, 3400E, 3440, 3500, 4400, |December
ver. .21 4420, 4440, 4830, 7421, 7422, C4, E4 F2, F4,PB21, PB22, |7, 2010
PB31, PB32, PB42, PBS0, PBS1, PC4, PC41, PD4, PD41,

/ PD42, PF2i, PFACI, PF4i, PFEd, PFEd, PM4i, PW50, PX4i, PXBI.
Wm VARNING!! Requires minimum & MB flash and 16 MB
ver. 8.78.1 SDRAM. Tuesday,
(PFIPMIPX) ver. 25.8M | Containg printer command languages. Fingerprint, IPL and June 15,
2784 simulators DSim and £5im. Technical bulletin is available at 2010

WARNING!!! Requires minimum & MB flash and 16 MB

Multiple Firmware SORAM. Monday,

ver. 8.78.2 (PM) 21.6M K . . . June 14,
Contains printer command languages: Fingerprint, IPL and

ver. §.78.2 . ) . 2010
simulators DSim and ZSim.

Printer U Tuesd

D:: z; ':er ble 136 The zip file containz explanations and files =howing how to Du ﬂ:

- _"_1 aF kbytes | make user defined single/double byte maptables. ECEmher
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d.

printer that you wish to install from the list.

Setting up an Intermec printer with InterDriver version 7.21 or newer

After installation is complete, you should now ADD the printer. To do this, click “START” — Control Panel — and open Printers
and Faxes. Click “Add a printer” to begin the process. Follow the prompts for the desired setup, and select the model of

IMPORTANT: Be sure to select the correct model with the CORRECT RESOLUTION and CORRECT LANGUAGE. You should select

“EasyCoder PF8t(203dpi).

Add Printer Wizard

Inztall Printer Software
The manufacturer and model determine which printer zoftware to use.

LA Select the manufacturer and model of your printer. |f your printer came with an inztallation
dizk, click Hawe Dizk. |f wour prinker iz naot lizted, consulk pour printer documentation for

compatible printer software.

anufacturer A Printers L
infotec Intermes PBRO (203 dpi] - IPL
Intermne = Intermec PFEd
lwatzu P——r
K.Ddak MlErmec [
K orica 7 Intermnec PFEt (300 dpi) -
This driver iz not digitally signed! [ Windows pdate ] [ Have Disk. .. ]

& why driver sighing iz imporkant

Cancel
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The wizard may prompt you to search for a missing file (with a FILES NEEDED) window. If so, click “Browse” and select the
INTERMEC folder (C:\Intermec)— then the InterDriver7 folder. This should display the missing file. Click “Open” to select the
correct path, and then click OK to complete the installation.

Completing the Add Printer
Wizard

Locate File

Look in: | 9 InterDriver?

in#tbase,ddz

File name: inftbase v I

Files of twpe:

T pEn

YOUR PRINTER SHOULD NOW BE DISPLAYED IN YOUR “PRINTERS AND
FAXES” LIST. You are now ready to setup the Driver for IMPRESS®.
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1 SET— U P PR I NTER DR I VER Open your Barcode Printer Properties window:

In Windows XP, click the Start button and select Printers and Faxes (this may be under Control Panel). Right-click the barcode printer and
select Properties.

For other operating systems, consult your network administrator or technical support.

& Intermec PFB8t (203 dpi) Properties

General |5haring Paorte || Advanced | Fonte || Tools || About

E'{ﬁ | Intermec

Location: | |

2 Go to the General tab.

Carrment;

Model: Intermec PFEE [203 dpi)
Featuresz
Calar: Ma Paper available:

Double-zided: Mo

Staple: Mo
Speed: Unknown

b awirmum rezolution: 203 dpi ) o
3 Click the Printing Preferences button.

[F'r_inting F'referenu:es...] [ Print Test Page

] ][ Cancel ] Apply Help
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& Intermec PF8t (203 dp

4  Go to the Page Setup tab.

Fage Setup |Graphics b o o ] o = [ 8

Stock
Marme: I_IE;EF: (2.57 inx 11.00 in) NOTE: DO NOT EDIT an
- — - existing Label; these labels
[ Mew... ] [ Edi.. < et will not work with IMPRESS
SCAN 3
Prewview 5 Click the New button. arts
FrEararn birror Image
) Landscape Megative
) Partrait 1807
) Landscape 180°
Preset
I arne; | <Current Settings: w | [ Manage...

[ Adyanced Options. ..

= 1333-2007 Intermec Technologies Corporation.

& 1997-2007 Seaqull Scientific, Ine.,
Authors of the BarT ender® label zoftware.

(] 4 l [ Cancel ] [ Apply ] [ Help
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N A
¥ ~
a ¥
b
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— Stock
M ame:
— Label Size Espozed Liner Width-

Height [b]: |2.EIEI i

Wwidth [a]: |4.EIEI in

Left [c): IEI.EIEI i

Setting up an Intermec printer with InterDriver version 7.21 or newer

6 Enter the following:

Right [d]; ID.DEI i ‘

]

Cancel | Help

Name: IMPRESS 4x2
Width: 4.00 in

Height: 2.0 in

Left Exposed Liner 0.00in

Right Exposed Liner 0.00in

7 Click the OK button.

Repeat steps 5 — 7 to create new labels for IMPRESS 2x1 with width of 2, height 1; and IMPRESS 4x1, width of 4, height of 1, if applicable.

Page 8 of 21



IMPRESS Scan

& Intermec PF8t (203 dpi) Printing Preferences

Setting up an Intermec printer with InterDriver version 7.21 or newer

Fage Setup |Graphics Stock || Options | About

Stock,
MName: |IMF'F|ESS 42" [4.00 0w 2.00 in) V|
| Wew. | [ Edt. | [ Dekte. |
Freview Orientation Effects
(%) Portrait Mirror Image:
) Landscape Megative
) Partrait 1807
) Landscape 180°
Preset
I arne; |<Eurrent5&ttings> V| [ Manage...

[ Advanced Optiong...

19992007 8 Click the Apply button.

%7199 9  Then click OK.
Athors ¢

(] ] [ Cancel ] [ Apply ] [ Help
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2 Open your Barcode Printer Properties window:
In Windows XP, click the Start button and select Printers and Faxes. Right-click the barcode printer and select Properties.

For other operating systems, consult your network administrator or technical support.

& Intermec PFBt (203 dpi) Properties

General | Sharing | Paortz | Adwvanced | Fonts | Taolz |.-’-'-.I:u:|ut

Prirter

Print = Action «

Diriver

Diriver Dptions... ] [ Logging Options... ]

[ kanage Cache. .. ]

1. Click on Tool Tab.

2. Click on Driver Options

k. ] [ Cancel
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Driver Options

Adminiztration | Metwork Settings | Regional Options | Printer 5 pecifications

M etwork, Features
Bidirectional Communication

Lonfiguration Sharing

Elahus: |.ﬁ.vailal:ule | [ Matwork Setup... 3. Click on Network Setting Tab.

4. Under Printing Preference check the following
Frinting FPreferences

Share settings between all users a. Share Setting between all Users

[“]i5hare settings hetween all docurnments b. Share Setting between all user

Security

Uzers allowed to modify settings: | |Jzers w |

Hetwork users allowed to modify settings: | Users v | Under Security, the Information Service

department has the option to set which user can
make changes to the setting for the printer. If
they opt to allow USER to make these change it
will decrease the need to call them for assistance
with printer issues.

(] ] [ Cancel
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Setting up an Intermec printer with InterDriver version 7.21 or newer

Frinker
Then, within IMPRESS, when printing labels or operties
Mame: | countsheets, make sure that the Chose paper
Status: Souce by PDF page size and Auto Rotate int ko file
and Center are checked.
Type:
Frint R ange Frewie
OFA|
) Current view
) Pages 1
) .
F 4 A
Subzet:
T
S Cefrei o BwTe: MAJOR BAJKC SET
S e WAICR-IIY
Fage Handlin :":,":;m, :::.m
Copies: 1 % 21| e ooy
- NI
Page Sciling | Shrink large pages w MeJOR-Co
it L
Auto-Fotate and Center
Choose Paper Source by POF page size
Fririt ‘wihat; Document b .
| nitz; Inches Zoom: 99
Printing Tipz ] [ Advanced ] ] l [ Cancel
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UNDERSTANDING THE LED INDICATORS

When power to the printer is switched on, the status LED turns green, indicating that the printer is ready to accept print commands.
If the printer runs out of media or ribbon during printing, the LED turns red. Other status indicators are shown in the table below.

LED Status Indicators

LED Meaning

Green (blinking) Auto-Sensing mode

Green (blinking) Downloading font, form, or graphic

Green (solid) Dump mode

Green (solid) Ready mode

Green (solid) Print mode

Orange (solid) Boot mode

Red (blinking) Media jam, overheated printhead or stepper
motor

Red (blinking) Downloading firmware

Red (solid) Error mode
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LOADING LABELS

1. DPress the cover open buttons on both sides of the case to open the top cover. Lift the cover upwards and rearwards. Note: On the PF8t you will

also need to press the locking mechanism and open the print mechanism and ribbon container to load media and access the media adjustment
tabs.
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3. Insert the spindle into the core of a fresh media roll. Rotate the spindle to fit the inside diameter of the core. See the core diameter markings on
the spindle.
4. Put the label between the label guides and pull it forward.

5. Adjust the label guide to fit the media you are using and close the top cover. On the PF8t you will first need to close the print mechanism and
ribbon container before closing the cover.
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LOADING RIBBONS

For assistance with loading labels and ribbons, please visit our IMPRESS
support page to view videos showing step-by-step instructions:

www.informsinc.com/healthcare/impress

1. Press the cover open buttons on both sides of the case to open the top cover. Fold the cover upwards and rearwards.
2. Press the green release tabs at the bottom of the top cover on both sides of the printhead.
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3. Lift the print carriage halfway up while keeping the top cover fully opened. Insert a new ribbon roll onto the ribbon supply shaft.

4. Feed the transfer ribbon from the ribbon supply shaft under the printhead.
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5. Worap the ribbon around the ribbon shaft. Using the tape fitted at the front of the ribbon leader, attach the leader to the top of the rewind core.
Be careful to center align the ribbon leader with the core.

6. Close the print carriage by pressing firmly down on both sides. A loud click indicates the print carriage locked into place.
7. Firmly close the printer’s top cover.
8. Tap the Feed button until the status LED turns green.

Note: Keep the ribbon core. You will need it the next time you load ribbon.
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Setting up an Intermec printer with InterDriver version 7.21 or newer

TROUBLESHOOTING STEPS / FAQs

Issue

Solution

LED unlit when power is on.

Make sure connections on the power supply are securely plugged into the AC receptacle on the printer and to an AC
outlet.

Printer seems to be working but nothing
prints.

Verify that the printer is loaded with thermal transfer ribbon and that the ink-coated side (dull side) of the ribbon is
facing the media. If not, reload the ribbon correctly.

Print quality is poor

Clean the printhead (see below). If cleaning the printhead does not improve print quality, adjust the printhead
pressure (see below).

Partial labels printed

e Print carriage is not fully locked. Open the printer and lower the printhead completely.
e Label caught on printhead. Remove label and clean printhead (see below).

Printer continues to print or feed when it
should stop printing.

Stuck label is blocking the label gap sensor. Open the top cover, remove the label and clean the printhead (see
below).

Printing stops and status LED glows
orange.

e Possible problem with label gap sensor. Perform an auto adjust in Auto-Sensing mode (see below).

e  Dossible media jam. Open the printer and check for stuck labels or ripped perforations.

Label stuck on roller

Open the peel-off mechanism and peel off the stuck label while manually rotating the roller. Do not use any sharp
tools to remove the label. Clean the peel-off mechanism and printhead.

Indicator LED flashes red and printing is
interrupted.

Overheated. Wait for the printer to cool down. When cool enough, the LED changes to green and printing (if
halted) resumes.
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Understanding Auto-Sensing Mode

The Auto-Sensing mode can be used for the following:

o Adjusting the label gap sensor

o Printing a test label with a test pattern and list of the printer’s current settings
o Entering Dump mode

To use Auto-Sensing mode

1 Load media in the printer.

2 Press and hold the Feed button while turning the printer on. The status LED blinks green for 2 seconds, blinks red for 2 seconds, and then
blinks green again.

3 If using continuous stock or gap media, release the Feed button when the LED is blinking green. If using black marked media, release the
Feed button when the LED is blinking red.

4 The printer automatically adjusts the label gap sensor and media feed according to the characteristics of the media. The printer may feed
three to four labels before the adjustment is completed. If you are using peel-off media, remove the labels as they are fed out. After a short
delay, a test label will print and the printer will enter Dump mode.

5 DPress the Feed button once to return to normal operation, or press and hold the Feed button for at least 3 seconds after the test label prints
to reset the printer to the default settings. The status LED turns red to indicate that the printer was reset to the default settings and then

turns green.

Cleaning the Printhead
When you are loading new media use the Cleaning Card (P/N 1-110501-00) to clean the printhead before resuming printing. The Cleaning Card can
also be used to remove label adhesive residue from the printhead.
To clean the printhead
6  Turn off power to the printer.
7  Open the top cover and print carriage.
8 Remove the media and, if present, also remove the transfer ribbon.
9 Insert the cleaning card under the print carriage where the media would normally go. Approximately 2 to 3 cm (1 in) of the card should
extend to the front of the printhead.
5 Close the print carriage.
6 Use one hand to hold the printer steady. Use the other hand to pull the cleaning card forward until it is out of the printer.
7 Repeat Steps 4 through 6 to complete a second cleaning pass.
8 Dispose of the used cleaning card. Load printer with media and ribbon.
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Adjusting the Thermal Printhead Pressure (PF8t only)
When you print with different label materials or use different types of ribbons on the PF8t printer, print quality may be affected due to differences in
the material. If this happens, adjust the thermal printhead pressure appropriately for the type of material you are using.

To adjust thermal printhead pressure

10 Turn off power to the printer.
11 Press the cover open buttons on both sides of the case to open the top cover. Lift the cover upwards and rearwards.
12 Using a straight-slot screwdriver, turn the screws clockwise to increase printhead pressure or counterclockwise to decrease printhead pressure.

Adjustment
screws
(2 places)
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